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Toll Free Phone Numbers

« Sound like a large, established business

+ Gain instant credibility and national presence

Get a Toll Free Phone

+ Increase the number of customer calls you receive Number instantly

What is a Toll Free Number
and how does it work?

Toll Free Numbers are numbers that begin with one of the
following three digit codes: 800, 888, 877, 866, 855, or 844
Toll Free Numbers allow callers to reach your business without
being charged for the call It's a free and convenient way to
contact a busi

ess!

Does my business need
a Toll Free Number?

With the continuous growth of business over the Internet,
many small businesses are now considering Toll Free
Nunbers to make them more accessible to anational
customer base.

What Can a Toll Free Phone Number Do for My Business?

BOOST YOUR IMAGE

Using a Toll Free Phone Number makes
your business appear more

professional and established. Toll Free
Numbers can be beneficial when you are
setting up a home-office as they help to
increase the credibility of your business

NATIONAL PRESENCE

Grow your national presence. Make sure
you're accessible to your national
customers by providing them with an easy,
costfree way to reach youwhen they have
questions about your service.

AFFORDABILITY

These days, Toll Free Numbers are easy to

setup and affordable even for startups and

small businesses. eVoice offers a powerful
range of features that are included along
with your toll free phone number so you
can better manage your incoming business
cals.

CONNECT YOUR BUSINESS

Choosing a Toll Free Number for your
business allows you to easily connect

your entire office with one main number.

GENERATE MORE CALLS

@ Because customers call your business
without being charged, you can
dramatically increase the number of calls

you receive. The Toll Free Numbers

eliminate any sort of uncertainty in the
caller's mind

POSITIVE BRANDING

Perception s everything, and a Toll Free
Number will give your customers a great
first impression

EXPANSION

As technology continues to make it easier
for small businesses to serve customers
beyond their local proximity, more and
more small businesses are purchasing a
Toll Free Number as customer service/
marketing tools.

CUSTOMER SERVICE

Customers seek instant gratification and if
there's no way for them to reach you,
then that could be the last chance you
get. Providing a convenient way for
customers to call in is still a small detail
that makes a big difference

In America, 90% of consumers say they
utilize Toll Free Phone Numbers on a

regular basis.

Toll Free Phone

Numbers can also help

decrease customer

product returns by up to BUSINESS TIP!
50% by resolving issues Toll Free Phone Numbers
over the phone energize your marketing

Customers respond 30% more to an
advertisement with a toll free phone number.

YES!

Turn your Toll Free Number into a professional answering
service. eVoice offers a powerful range of features that
are included along with your Toll Free Phone Number so
you can better manage your incoming business calls.

& 24/7 Auto-attendant ¢ Call Forwarding

o Company Greeting % Voicemail to Email
= Menu Options 0 Voice to Text
O

campaigns and drive new

customers to contact your
business
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